
Turbocharge 
Shop Efficiency

MANAGE



R U N  Y O U R  B U S I N E S S  A T  M A X I M U M  E F F I C I E N C Y .

Manager™ SE gives you a 360-degree view of your shop, 
helping you manage operations, streamline repairs, and 
�deliver personalized customer service. With over 20 
years �of innovation, it combines fast estimates, smart 
scheduling, real-time updates, and powerful reporting — 
all designed to keep your business running smoothly and 
uncover new �opportunities to grow.

The #1 Trusted 
Shop Management 
Software



Clarity Delivered
INTRODUCING JOBVIEW

SIMPLIFY 
ESTIMATES

TRACK JOBS 
BETTER

APPLY 
DISCOUNTS

Introducing Job View, the latest innovation in our Manager™ SE shop management 
software suite. The new feature set enhances the workflow and organization on your 
Order, Revision and History screens while improving the clarity of documents shared 
with your customers.

With Job View, it’s easier than ever to stay organized, produce clear,  
professional estimates and invoices, and secure faster approvals.



SMART PARTS PURCHASING
More Vendors. Fewer Clicks. 
Quickly find and order the right parts in 
real-time from the widest selection of 
eCatalogs –all on one screen – from top 
aftermarket parts vendors

INTERACTIVE
WORK-IN-PROGRESS
Total Visibility, Always in View 
See all active jobs in a single dashboard 
to prioritize work, avoid delays and keep 
your team aligned.

– Fred | Owner, Fair Auto & Smog San Diego, California

REPORTING POWERHOUSE
180+ Reports to Drive Smarter Decisions 
Access comprehensive reports to track shop 
performance, sales trends, customer/vehicle 
history and more – all at your fingertips

TIME MANAGER
Real-Time Tracking That Works for You 
Automatically track technician hours and  
employee timecards to improve  
accountability, efficiency and payroll accuracy 
– with real-time visibility into job performance.   

Why Choose 
Manager SE?
Manager™ SE sets the standard for shop management solutions, 
providing a comprehensive suite of productivity tools to help you 
operate your business more efficiently and profitably:

”
“

FAST, ACCURATE ESTIMATES
Quote with Confidence 
Quickly build accurate, profitable  
estimates using real-time parts and  
labor estimating tools. 

CHECK PROFIT FIRST
See the Margin Before You Commit 
Instantly confirm profitability of each job 
while quoting, so you can make smarter 
decisions before starting the work

REVISION CONTROL
Keep Work Organized and Scalable 
Easily update, track and manage repair 
orders over time, so you never lose sight of 
changes, approvals or technician notes. 

DRAG & DROP SCHEDULER
Flexible, Visual, Effortless 
Easily schedule customer appointments 
and assign jobs with a visual scheduler 
that helps maximize resources and keep 
the shop floor running smoothly.

Manager SE is a perfect 10 
in my book. It keeps my shop 
running like clockwork.

SHOP MANAGEMENT FORUM
Getting the Most of Your Software 
Connect with fellow users, discover expert  
tips and explore best practices to unlock the  
full potential of Manager SE.



Boost Efficiency 
with Smart Add-Ons
Get even more from Manager™ SE with tools that expand your reach, automate everyday 
tasks, and keep your shop running at peak performance.

ACCOUNTING LINK
Bridge Operations and Bookkeeping 
Seamlessly export data to your  
accounting software for accurate  
financial reporting, streamlined billing 
and fewer manual errors.

TRUCK EDITION
Built for Medium-to-Heavy Duty Trucks 
Tailored for commercial truck repair shops 
with Class 4-8 labor estimating times, 
heavy-duty parts eCatalog, and built-in 
VIN decoding.

MESSAGECenter
Text and Email Customers Directly 
Keep all communication in one place—
send and receive messages directly 
within your workflow.

INTEGRATED PAYMENT 
PROCESSING
Fast, Secure Payments—Built In  
Accept credit card and mobile  
payments directly through Manager SE.

MULTI-POINT INSPECTIONS 
Streamlined Workflows. Quicker Approvals. 
Perform MPIs on mobile devices with digital 
precision, synching to Job View and instantly 
sharing reports and photos for faster approvals. 

Mitchell 1’s full suite connects the repair bay, front office, and customer inbox — for a smarter, 
more profitable operation.

Go Beyond Shop Management

Faster Diagnosis.  
Smart Repairs. 
Access real-world  
fixes, OEM data, wiring  
diagrams, and more —  
all designed to help  
you diagnose and repair 
vehicles faster.

REPAIR

Stay Connected–Even 
After the Repair. 
Attract and retain customers 
automatically with award- 
winning marketing tools that 
boost your shop’s online  
visibility, reputation, reviews 
and SEO to drive traffic.

MARKET



SCAN TO LEARN MORE  
OR REQUEST A DEMO
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FOR MORE INFORMATION 

Call us: 888-724-6742
Visit us: www.mitchell1.com/manager-se 

Or find your local Mitchell 1
sales representative: www.mitchell1.com/my-rep
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