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TruckSeries
Getting Started Guide

Welcome to TruckSeries, the next generation of repair information for service professionals who work
on Class 4-8 trucks.

TruckSeries is built on a modular platform, allowing you to access multiple applications from a single
login. As a subscriber to one or more of the Mitchell 1 software products for medium and heavy trucks,
you will now access ALL your software from the TruckSeries website: https://truck.prodemand.com

Previously, each of the truck products was accessed on its own individual website, with a separate
login required for each. Now each product is available as a separate module inside the TruckSeries
application. We've retained the basic product names, but inside the application the modules are listed
by category — see table below.

Old Product Name New Product Name Category in TruckSeries
Medium-Truck.net MediumTruck Repair
Tractor-Trailer.net TractorTrailer Repair
RepairConnect.net RepairConnect Trouble Code Repair
TruckLabor TruckLabor Labor Guide & Quotes

The flexible TruckSeries platform allows you to activate access to the products separately or bundled
together — all within the single application. Once you’ve logged in, TruckSeries will populate the main
menu with the products in your subscription. So the menu you see will contain only the products to
which you have subscribed.

TruckSeries Training

This guide is a basic introduction to TruckSeries. For full details on accessing your products on the new
TruckSeries platform, we highly recommend you visit the online Get2Know Training Center for helpful

resources including live webinars and support documents to help you get the most out of your
product/s. Be sure to also read the Mitchell 1 Shop Connection Truck Blog regularly for product tips
and tricks and industry relevant articles.

Recommended Internet Browsers

TruckSeries is optimized for the following browsers:
e Chrome (preferred)
e Firefox
e Internet Explorer


https://truck.prodemand.com/
http://m1training.net/get2know/truck
http://www.mitchell1.com/shopconnection/category/truck

Below are general instructions for logging in to TruckSeries, followed by instructions for accessing and
getting started with your product.

Logging In to TruckSeries

1. Navigate to the TruckSeries website at https://truck.prodemand.com. Log in with the username

and password that you use to access your existing Mitchell 1 subscription.

Complete Service Information
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2. The TruckSeries home page will open and you will find the vehicle selector button at the top
left and main menu directly below. Click the Select Vehicle button to begin.
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https://truck.prodemand.com/

3. Enter the Year, Make, Model, Engine for the vehicle. Note: if you are using RepairConnect
(Trouble Code Repair), you must also select an ABS & Transmission (if applicable) in Options.

=
Mitchelll CHANGE VEHICLE 2012 Freightliner Cascadia DETROIT DIESEL DD15 DDEC X
VEHICLE HISTORY

VIN OR PLATE

F S ¥ VEHICLE SELECTION 2012 Freightliner Cascadia DETROIT DIESEL DD15 DDEC X

b ANTI-LOCK BRAKE SYSTEM: MERITOR WABCO 65/4M E VERSION UNIVERSAL

} TRANSMISSION: ALLISON 3000-4000 (4TH GEN) 6

Reset Options

4. Once you have your vehicle selected, you can select a module and access the desired
information.

Note: TruckSeries will populate the main menu with the products in your subscription. You will

see only the products for which you have subscribed:
e If you have TruckLabor, you will see Labor Guide and Quotes modules

e If you have MediumTruck and/or TractorTrailer, you will see the Repair module
e If you have RepairConnect, you will see the Trouble Code Repair module
e If you have all the Truck products, you will see all of the modules

SELECT MODULE

HOME

)

LABOR GUIDE
TruckLabor

QUOTES

MediumTruck &
TractorTrailer

Trouble Code l
RepairConnect
Repair

REPAIR:




TruckLabor
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From the main menu, select Labor Guide to add labor times, and Quotes to generate the estimate.

EXD ]

Accessories and Body, Cab
Brakes

Driveline/Axles

Electrical

Engine

Frame, Frame Accessories (HTR)
HVAC

Steering

Suspension

Transmission

Labor Guide: Select parts

B
H ENGINE OIL COOLER - Ral

a - ENGINE OIL THERMOSTAT
Engine

Accessory Drive Behs

- R&l

EMGINE WATER PUMF - R&I

All Applicable Models

26

Blowers. Superchargers & Turbochary, DD13 DDEC X
Cooling Fan APPLICATION SKILL LABOR WARR
All Applicable Models 26 + Add
Cooling System (Mechanical)
Exhaust DD15 DDEC X
Fuel System APPLICATION SKILL  LABOR  WARR
All Applicable Models 26 + Add
Lubfcation System
MMechanica DD16 DDEC X
Starter APPLICATION SKILL LABOR WARR

+ Add

Labor Guide: Add labor times

Name: ‘ Fre

Address: ‘ Addi

Date:  02/12/2015 10:24:54
Phone: | Home Phone
Mobile Phone
Phone
Email:

| View Labor Guide | | Create New Quote | | save Quote |

+ Add Discount

Quote
Undo Delete Row Delete All Rows
TYPE DESCRIPTION PART # Qv PRICE RATE HOURS  LINE TOTAL

Labor AR BRAKE CHAMBER - Rl - - $7500 13 59750
Dusl Chamber. Dual Axle - [Includes if required, measurement
and curting push rod]

Labor ABS QUICK RELEASE VALVE - R&l - - $75.00 10 §75.00
Al Applicale Madels

Labar BREATHER - R&l - - $75.00 06 $45.00
Vent. Front Drive Axles

Labor. $21750

Parts: 5000

Shop Supplies: @ $2152
Hazardous Materials: @ $1000
Labor Discount 5000
Parts Discount $000
Labor Taxes: $000

Parts Taxes sore

TOTAL S2a9.81

View Labor Guide | | Create New Quote | Save Quote

Quotes: Generate the estimate
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MediumTruck & TractorTrailer

After you have selected your vehicle, select Repair from the main menu. You will see the Table of
Contents with a list of categories. Select a category from the Table of Contents and TruckSeries
delivers the repair article and related information. You may also use the Keyword Search option to
search for a specific component.

DETROIT DIESEL - DD PLATFORM - EPA07/EPA10 - ENGINE MECHANICAL

Table Of Contents

Expand/Collapse Index

+ Quick Lookups [ SPECIAL TOOLS
+ [l DESCRIPTION & OPERATION
+ Accessories & Equipment & ON-VEHICLE SERVICING

[E CAMSHAFT TIMING VERIFICATION

Body & Frame (Z) ENGINE GEAR TRAIN INSTALLATION & TIMING

+ Brakes
+ Drivelines & Axles
Electrical
Engine Mechanical

+ Cooling Fan
Cooling System (Mechanical)
Engine Brakes
Exhaust

Fuel System
Lubrication System
Mechanical

Starter

*] NOTE: Before installation apply clean ofl on inside of gears, bushings and gear train

1. On crankshaft install crankshaft gear
2. On cylinder number 1, rotate crankshaft to TDC. Use bolt to install and lock Crankshaft TDC Locating Toc

)) in place.

“, Fig 1: Locking Crankshaft Using
Crankshaft TDC Locating Tool (J-
48630)

I B R EBRER
DETROIT DIESEL - DD PLATFORM - EPA...

Engine Performance
General Information
HVAC

Maintenance
Restraints

Steering
Suspension

+ Transmission

¥

Repair Table of Contents

LE SRR RETEIEN Keyword Search
Search Within Manual For:  water pump a E

Refine Your Search: - Search Results (218) M1 2 3 456 7 8 9 10-M

Engine : Cooling System (Mechanical)

DETROIT DIESEL - DD PLATFORM - EPA07/EPA10 - COOLING
SYSTEM
a It is normal to observe shaht weeping from weep hole in bottom
hvac system of water pump. Replace water pump only if weep hole is leaking
(15) heavily. To replace

engine cooling
Engine : Cooling System (Mechanical)

system (13) DETROIT DIESEL - DD PLATFORM - EPA07/EPA10 - COOLING
engine mount SYSTEM

Inspection

system (2
¥ @ Weep hole in bottom of water oump indicates slight weeping,

engine intake which is normal. Replace water pump
cvstem (1)

Engine : Cooling System (Mechanical)
DETROIT DIESEL - DD PLATFORM - EPAO7/EPA10 - COOLING

Infotype SYSTEM

Removal
install (27) Loosen six water pumo pullev-to-water pump bolts. Remove

remove (25) six bolts that connects water pump pulley to water pump. Remove
pulley from pump.

description
(23)

Engine : Cooling System (Mechanical)

Repair - Keyword Search



RepairConnect

After you have selected your vehicle, including engine, ABS & Transmission; select Trouble Code Repair

from the main menu.

1. Inthe Code Lookup dialog box, select the code protocol and applicable code (code selections

will populate automatically). Select your code from the dropdowns and press Submit.

. Trouble Code
=]

Repair

J1939

SA:

SPN:
110

FMI:
4

Submit

Code Lookup

Clear

Code Lookup dialog box

2. The trouble code short description will appear, along with a series of tabs at the top. These tabs
function exactly as they did in Repair-Connect.net. Click the tabs to access the information you

want.

Trouble Code

1-110-4

Codes | Description Wiring

Code Type

J1939

Connector Locator Testing R&I Specs

Title

Engine #2 Engine Coolant Temperature Voltage Below Normal, Or Shorted To Low
Source

Trouble code short description with tabs

Note: You may repeat the code selection process to add additional codes that you want to research.




