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Welcome to SureTrack!
SureTrack is a comprehensive source of expert 
knowledge for professional technicians, combining Real 
Fixes and detailed parts replacement records for codes, 
systems and vehicles like the one in your bay. 
SureTrack can provide speed and confidence in your 
repairs with solutions based on actual professional 
repairs. 

SureTrack Features:
• A Common Replaced Parts graph displaying the 

parts that are most frequently replaced to 
successfully complete repairs.

• Tips and fixes obtained from completed repairs, 
validated by SureTrack expert technicians.

• Expert information based on millions of successful 
repair orders. 

Activating SureTrack
SureTrack requires a one-time activation upon initial 
use.

i NOTES: You must have an Internet connection to 
access SureTrack. For additional information on Wi-Fi 
setup, refer to your diagnostic tool user manual. 

These instructions may also be used in the future, for 
subsequent SureTrack activations after purchasing 
software upgrades.

1. Select the SureTrack icon  from the Home 
screen of the VERUS Edge.

2. Follow the screen prompts to identify a vehicle.
3. Follow the illustrated steps below, and on the back 

page to complete the activation.

Activating SureTrack (continued on back)
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3 Enter all required  information.
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Activating SureTrack (continued from front)
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Choose 3 security questions.
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11 Find the SureTrack Authorization Code

on your sales receipt.

Enter SureTrack Authorization Code

12 digit alpha-numeric code (e.g. 123ABCAP4-US)
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